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Product / UX Designer
City, State  |  253-304-1275  |  jacobgoter@icloud.com  |  LinkedIn  |  Portfolio

SUMMARY
UX Designer with product design experience gained through a competitive externship with BeReal (via Extern.org), taking Figma prototypes from research through stakeholder approval. Comfortable operating end-to-end — research, wireframing, prototyping, iteration — and partnering closely with product stakeholders in fast-paced, ambiguous environments. Looking to bring that speed and ownership mindset to a product-driven tech team.
EXPERIENCE
Product Design Intern  |  SideKix HQ Inc. | Aug 2026 – Present
1. Design UX/UI for web and mobile platforms in Figma, including screens, flows, and interactive prototypes for real product features.
1. Build and maintain reusable components, variants, and a lightweight design system to support scalable product design.
1. Design micro-interactions and motion elements to improve usability and interface clarity.
1. Collaborate directly with founder and engineering team to translate product decisions into shipped design work.
1. Iterate on designs based on user needs, technical constraints, and stakeholder feedback in a fast-paced early-stage startup environment
Graphic & UX Design Contractor  |  Global Center for Applied Health Research – ASU | Jun 2026 – Aug 2026
1. Redesigned facilitator manuals and training materials for an international parenting/nutrition program, applying UX principles (visual hierarchy, scannability, accessibility) to improve usability across a global, non-technical audience.
1. Ran content audits and copy edits to sharpen clarity and instructional effectiveness — the same content-design muscle used to simplify onboarding and in-product help flows.
1. Built a reusable layout/design system in Canva so distributed teams could produce consistent, on-brand materials without design support.
1. Partnered with subject-matter stakeholders to translate evolving program content into finished, implementation-ready deliverables under real deadlines.
Product Design Extern  |  Extern.org – BeReal Program | Apr 2026 – Jun 2026
1. Selected for a competitive, project-based externship program pairing students with BeReal's product team; designed and prototyped new app features in Figma based on user-persona insights and stated growth objectives.
1. Ran focus groups and structured surveys to usability-test prototypes, synthesizing feedback into concrete design iterations rather than just observations.
1. Built and presented a proposal deck combining research findings, competitive benchmarking, and A/B-test results to program mentors and BeReal stakeholders, receiving approval to advance the concept.
UX Designer  |  Freelance | May 2024 – Jun 2025
1. Led an end-to-end UX redesign for a local business website: user research, wireframes, and interactive Figma prototypes, resulting in more intuitive navigation and higher engagement.
1. Used competitive analysis and journey mapping to identify friction points, then restructured the site to simplify browsing and reduce bounce rate.
1. Built a responsive component-based design system in Figma, enabling faster iteration and consistent visual language across the site.
SKILLS
Design Tools: Figma, Adobe Creative Suite, Canva, Miro, Claude, Sketch
UX Process: User Research, Usability Testing, Wireframing, Prototyping, Interaction Design, Information Architecture, Journey Mapping, User Personas, A/B Testing, Competitive Analysis, Design Systems
Product & Technical: Product Strategy, Data Analysis, HTML/CSS Basics, JavaScript Basics
EDUCATION
B.S., User Experience  —  Arizona State University
GPA: 3.8  |  Dean's List: Fall 2025, Spring 2025
Relevant coursework: User Experience Design, Human Systems Engineering, Usability & Accessibility, Interaction Design, Research Methods & Statistics, Information Architecture
A.A.S., Digital Design  —  Pierce College
GPA: 3.4  |  President's List: Spring 2023  |  Dean's/Chancellor's List: Fall 2022, Fall 2023, Winter 2024
Relevant coursework: Intro to UX Design, Advanced UX Design, Mobile UI Design
